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PRIDE What’s in a Change?
Our hospital is going through lots of change. Each change brings tremendous opportunity.
hospital will feature an ideal healing environment that also is
environmentally friendly.

As we moved from the old LVH–Muhlenberg to the
sparkling and newly renovated hospital some 27 months ago, it was
a time for celebration. As Mark Holtz and I walked the halls that
day, we could feel the excitement. But when we walked to what
would soon become the former 3 South, we were taken by surprise.

For the next two months, you’ll have a chance to express your
thoughts about our changes at the employee forums. It’s one of my
favorite times of the year, because it allows me and other senior
leaders to hear directly from you. Often, you ask us about even
more changes, like adding new services or reaching out to people
in other regions. We take your comments and questions seriously.

We saw Gina June, a longtime housekeeping colleague, standing
alone, looking a bit wistful. “You’re not excited about the move?”
I asked. “I’m excited, but also a bit sad,” she said. “I’ve worked on
this unit for 13 years, and this is the last time I’ll
ever clean it.”
That brief conversation made me realize
the profound nature of change. For each of
us, a new adventure brings anticipation—and
plenty of questions. Whether it’s a new
building, program or task, we wonder what
it will look like, how it will work and how
long it will last. We also feel nostalgic
about what we’re leaving behind. Yet,
deep down, we know change brings new
opportunities for personal and
professional growth.
Our organization is changing to best
meet our community’s needs. Nowhere
will that change be felt more than at
LVH–Cedar Crest. One year from now,
colleagues will care for patients in the new
seven-story Kasych Family Pavilion. The
Center for Advanced Health Care will be
almost fully occupied. All three parking
decks will be open. Our new facilities will be
“green” (see page 8), which means our

This year’s forums will focus on investing for a healthy Lehigh
Valley. One such investment we make is in our Shared Success Plan,
which helps us attract and retain the best and brightest colleagues.
You play a key role in keeping our patient satisfaction scores high.
We also ask for your help with our expense-per-case goals. When
we reach our goals, you earn a bonus. (See our scores on page 7.)
Your great work on projects like the Turn-Around Team proves that
you are best at knowing how to improve efficiency and reduce costs
in your department. Now more than ever, we will continue to tap
into your expertise to keep our expense-per-case goals low while
upholding our high standards of quality care.
Change is in the air, both in our community and in our hospital.
While we may fondly remember the past, we know that change
creates good things, too. Just ask Gina June, who is still a proud
member of our housekeeping team. “I was nervous to be going to a
new building,” she says. “But within a few days, I realized I was still
working with the same friendly, helpful people, and that they were
excited about the new building and the private patient rooms. I
knew I was still among friends.”

Stuart Paxton
Chief Operating Officer
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Meet Our Bellhop
Ovel Ortiz puts a smile on customer service
A red SUV pulls up to LVH–Cedar Crest’s main entrance. As the
vehicle’s passenger door swings open, 67, year-old Waldron Smith of Stroudsburg is met by
visitor assistant Ovel Ortiz. “Welcome to Lehigh Valley Hospital,” Ortiz says. Dressed in
a bellhop’s uniform, Ortiz extends his hand, slowly helps Smith out of the vehicle and
guides him into a wheelchair.
Ortiz and our team of visitor assistants are a welcome sight to the hundreds of visitors at our
hospitals each day. At LVH–Cedar Crest during construction alone, visitor assistants see more
than 1,000 people and are responsible for directing traffic and parking more than 600 cars daily.
With that much volume, Ortiz and our security personnel do their best to deliver service with a
smile. “Now more than ever, patients and visitors need a helping hand,” says security supervisor John
Hess. “In his role, Ovel can focus solely on customer service, allowing our other security officers and
visitor assistants to focus on their important roles.” Customer service is just one of many ways
colleagues hospital-wide are striving to create the ideal patient experience.
Ortiz started at LVHHN two years ago as a security officer, but his 25 years of prior security
experience at a New York hospital made him a perfect fit for the bellhop role. It’s a new role here,
but one that other hospitals have perfected. For example, at University of Chicago Medical Center,
Sammy Hill is well-known for the customer service he brings to patients and visitors every day.
Ortiz usually is stationed right outside the revolving door, and he’s easily recognizable—he wears
his bellhop uniform. (He’s in full dress for the winter and in a lighter white dress-shirt and striped
slacks for the summer.) “People see the uniform and know I’m here to help,” Ortiz says. “I’ll
help people in and out of their cars, walk them to their destination and hand out valet cards.”

“In his
role, Ovel
can focus
solely on
customer
service.”

Ortiz has touched many people simply by lending his helping hand and brightening their day.
“Having someone there to assist my husband was a wonderful surprise,” says Kathryn Smith,
Waldron’s wife. “He received a great welcome and great care.”
—Joe Candio Jr.

Service with a smile—
Visitor assistant and
bellhop Ovel Ortiz (with
Waldron Smith of
Stroudsburg) is the
face of customer service
at LVHHN.
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Is it possible to put money away and still get more
out of your paycheck? It is with a flexible spending account
(FSA). These accounts allow you to save money for unreimbursed
health care or child care expenses (like glasses for you or child care
for your little one). Because that money isn’t taxed, you actually
spend less on those new glasses than you would if you paid out
of pocket.
“FSAs help you stretch your dollar value while taking care of
yourself and your family,” says Jeff Gerhart, director of
compensation and benefits. “They are a sound way to reduce
your costs and, if you plan carefully, there’s little risk.”
With open enrollment for benefits right around the corner,
it’s time to start thinking about an FSA now. Here’s what
you need to know:
There are two types of FSAs:
•A dependent care FSA of up to $5,000 (you choose the
amount) is used for care of a child or dependent adult.
• A health care FSA of up to $3,000 covers expenses not
paid by Choice Plus or other health insurance plans,
like appointment and medication co-pays or
orthodontia. (You can have one of each type of FSA.)
Money is deducted from your paycheck throughout
the year. When you have an eligible expense, you
pay it and get reimbursed. You may either have the
amount of each expense automatically reimbursed
(you make that choice at open enrollment), or fill
out a claim form to receive each reimbursement.
You don’t pay taxes on the money in your
account, even when it’s reimbursed to you.
That means the taxes you do pay are based on
a smaller income amount. For example, if you
make $30,000 a year and you have a $5,000
dependent care FSA, you are taxed on only
$25,000.

With a flexible spending account, you can
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If you don’t use it, you lose it. You have
until Dec. 31 to use money in a dependent
care FSA, and until March 15 to use
money in a health care FSA, so you need
to estimate your expenses carefully. One
tip: Start with a small amount until
you’re comfortable with the process.
You only can change your FSA
amount during the year if you have a
life-status change, such as marriage,
divorce or the birth of a child.

How I Use My FSA

Denise Mitchell
Client service
coordinator, Spectrum
Administrators

Becky Willis
Occupational therapist
Pediatric Specialty
Center
“I often used my FSA for
prescriptions, but this year
I used it to help pay for
Lasik eye surgery. I had
the procedure in January
and had the cost deducted
from my FSA over the rest
of the year. Now, my
eyesight is great without
contact lenses.”

Debra Perna
Recruiter, physician and
executive recruiting
“I needed two crowns
for my teeth this year, so
I used my FSA for that. I
also use it for chiropractic
appointments, eyeglasses
and co-pays for annual
exams.”

Get an FSA
at Open
Enrollment
You can select FSAs—and
other benefits—during open
enrollment. Your benefits options include
the Choice Plus health plan as well as vision,
dental, disability and life insurance plans.
“We are proud to continue to offer free health insurance to
full-time employees and a deeply discounted plan for parttime employees,” says Martin Everhart, vice president,
human resources.

“My husband battled lung
cancer for four years and
had many medical
expenses. I charged his
co-pays on a credit card
and received my FSA
reimbursement check
before the bill came. I
didn’t pay anything out of
pocket and even got a little
extra cash by using a
rewards credit card.”

Sharnee Cederberg
Diabetes educator
Helwig Diabetes Center
“My FSA covers child care
costs for my sons, Lars and
Ian. It’s a cost savings to
have the largest portion of
their tuition deducted from
my pay before I’m taxed.
It also saves me from
writing a check every
other week!”

Here’s what you need to know:
• Open enrollment packets arrive by mail in mid-October.
• Selections made Oct. 29-Nov. 9 online via PeopleSoft.
(Health Network Labs colleagues will submit selections
manually).
• Confirmation statement sent by mail.
• Enrollment re-opens Dec. 3-7 to make selections or
changes to previous selections.
Want to know more? For a worksheet on calculating FSAs
and other benefits information, visit human resources on the
intranet at lvh.com or call 610-402-LVHR (5847) to talk to an
HR colleague.

This year, for the first time, you will have a second
opportunity to make changes to your benefits selections.
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We’re a Great Place to Learn
Our resident satisfaction survey results get an A+ grade

As one of Pennsylvania’s largest teaching
hospitals, we strive to create and cultivate an
atmosphere of constant learning. Are we
succeeding? To answer that question, we asked LVHHN’s
medical residents if they believe we’re a great place to learn.
Their response—“absolutely!”

Our
Avgerage
Score

Percentage of
Hospitals We
Scored Better Than

At work, I have the
opportunity to do
what I do best every day.

4.09

94%

I’m proud to tell others
that I work for LVHHN.

4.58

98%

I would recommend
LVHHN’s residency
program to medical
students.

4.43

*

I would recommend
LVHHN to a friend or
relative who needed
care.

4.67

99%

My program director
shares all the information
we need to feel part of
the LVHHN team.

3.97

93%

Our overall resident satisfaction score is in the 95th
percentile, which means we scored better than 95 percent of
hospitals. Additionally, our overall resident morale and
engagement scores are both in the 98th percentile.

I feel completely free
to express my views to
my program director.

3.95

93%

Here are specific questions in which we scored particularly
high—so high that Jackson says we should celebrate.

*Score cannot be compared to other hospitals because the
question was specific to our survey.

This was the fourth consecutive year we conducted a resident
satisfaction survey, but the first time we used an independent
company to perform it. “By using The Jackson Organization,
we can compare our results to 52 teaching hospitals
nationwide,” says J.P. Orlando, director of medical education.

Outstanding overall results
More than 130 of our 182 residents (76 percent) participated
in the survey. That’s our highest response rate ever. On the
survey, residents were asked to agree or disagree with certain
statements. If they completely agreed, they gave a score of 5;
if they completely disagreed, they gave a 1. “Our results
confirm that residents are very happy with the medical
training they receive here,” says Matthew Miller, D.O.,
Lehigh Valley Residents’ Association vice president.
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Attribute

Our FY 07 Goals

Fiscal Year 2007

Threshold (Good)

Final Results

Are We On Track for a Bonus?
LVH–Muhlenberg
–Inpatient

90

92

LVH & LVH–Muhlenberg
–Outpatient
91.9
91.6
91.3

89.8
91

89.3
89.0

89

Maximum (Best)

The numbers in the ovals below are the average of our year-to-date raw scores
for the patient satisfaction survey question “likelihood of recommending our
hospital,” and for expense-per-case.
• Numbers in green mean we’ve made at least one of our goals.
• Numbers in red mean we did not meet our goals.

Shared Success Plan

LVH–Inpatient

Target (Better)

Expense Per Case
(lower is better)

93

$12,500

92

91.8
91.3
91.0

91

$12,524

$12,400

90

$12,350
90

89.6

91.7

89

89

$12,300

91.9

$12,288
$12,227

88

88

We exceeded our target (better) goal.

88

$12,200

We did not meet our goal.

We exceeded our maximum
(best) goal.

We exceeded our target (better) goal.

Finances are in the process of being finalized. You‘ll learn more details about the Shared Success Plan in the coming weeks.

90

Taking action to improve
While we scored high in most categories, residents say
efficiency and communication are areas92in which we can
improve. That’s why they developed action plans to:
• Identify the availability and accessibility
91 of
medical equipment

89

• Provide feedback to attending physicians
on
90
their teaching performance

Residents’ views—Residents continually mentioned two
things they like most about learning at LVHHN: (opposite page) the
collaborative
relationship among residents, administrative
staff
12500
93
and program directors when rounding; and continuing
our reputation
for providing superior care, like ob/gyn
92
resident Liany Diven, M.D. (below, right),
12400

does at The
91 Center for Women’s Medicine.
90
12300

• Reward and recognize residents who 89go above
and beyond for patients and colleagues
88

88
What’s next?
We’ll conduct another survey this fall to learn if we’re
improving in areas we scored lowest. We’ll also use our
exceptional results to attract the best and brightest young
physicians to LVHHN. “As we work together to maintain
and improve the level of education students have come to
expect here, we can expect to see a continued influx of
outstanding future residents,” Miller says. That means
we’ll ensure the highest quality of care is available to
the members of our community for years to come.

89

12200

88

—Rick Martuscelli
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It IS Easy
‘Being Green’
We’re becoming a green hospital.
Here’s how you can help.
Get on the ‘H’ Bus
Imagine sitting along a clear-running stream,
staring at the deep blue sky and breathing clean
mountain air. You feel a sense of tranquility that only the
beauty of nature can provide.
Everyone wants to ensure nature’s sights, sounds and smells are
left untarnished. That’s why we’re taking steps to make our
hospital “green” (environmentally friendly). “It’s the right thing
to do for our environment and community,” says Brian Hardner,
vice president of facilities and construction.
One way we’re doing so is by constructing green buildings.
We’re making The Center for Advanced Health Care and the
Kasych Family Pavilion environmentally friendly by:

You won’t see diesel fumes coming out of
LVH–Cedar Crest’s new shuttle bus. That’s
because it runs on hydrogen and emits only
water! We acquired it through a partnership
with Air Products and Chemicals, Inc. and
Ford. Shuttle drivers will fill up at a hydrogen
fueling station at Air Products’ Trexlertown
facility. “Not only will it reduce our fossil fuel
consumption and lower our greenhouse gas
emissions, it will provide useful data for
companies to make hydrogen-powered
vehicles more efficient,” says Craig Onori,
vice president of support services.

• Purchasing recycled construction materials
• Using adhesives, sealants, paints and carpets that don’t
emit harmful vapors
• Constructing entryways that capture dirt and pollutants
that can be potentially hazardous to those inside
• Using reflective roofing materials that make it easier
to cool the buildings
When construction is complete, we’ll find out if our buildings
are LEED (Leadership in Energy and Environmental Design)
Certified, the nationally accepted benchmark for green
buildings. To receive LEED Certification, we also must ensure
our buildings provide a pleasurable environment for occupants.
“We addressed that by designing buildings that provide a great
deal of natural light,” Hardner says. Ninety percent of occupied
space in Kasych will have natural light. Studies show that natural
light in a work environment enhances productivity and morale,
and in a health care environment, promotes healing.

Here’s what else we’re doing to create a green
hospital, and how you can help.
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Recycle Your
Electronics
In landfills, hazardous
metals in electronic
equipment pollute the ground.
That’s why information services colleagues
recycle outdated computers, monitors and
printers. Last year, we recycled more than 600
units. You can prevent electronic pollution by
donating your old cell phones. We collect
them, sell them to a recycler and use the
proceeds to buy prepaid calling cards for
soldiers to use overseas. To donate your
cell phone, call 610-402-CARE.

Eat Organic

Toss It in the Correct Container
Medical waste goes in the red container. Items for
paper recycling go in the blue container. Aluminum
cans and plastic and glass bottles go in another
recycling container. Everything else goes in the
garbage can. If we stick to these rules, we’ll discard
our medical waste safely, lessen the burden on
landfills and save money. That’s the focus of our
soon-to-be-hired waste reduction manager. “Because
red bag waste is more expensive to discard, we can
potentially save up to $200,000 a year by not
throwing regular trash in red containers,” Onori
says. Like at LVH–Muhlenberg, LVH–Cedar Crest
will soon reduce red bag waste with an autoclave, a
device that uses steam to sterilize red bag waste,
making it safe to discard in the regular trash.

In the cafeteria, choose
juices, yogurt, milk
products, quesadillas and iced tea that are labeled
“organic.” It means they’re made with fruits and
vegetables grown without synthetic fertilizers
and pesticides, or from livestock that hasn’t been
given growth hormones. When you’re finished
eating, throw plastic bottles and soda cans in the
recycling container. In the kitchen, about 1,000
aluminum cans are recycled weekly. Soon, you
may be asked to throw uneaten food in a
separate container for composting, a process that
naturally breaks down organic materials to lessen
the amount of waste in landfills.

Make Your House ‘Green’
Dispose of hazardous waste in your home properly.
Lehigh County is hosting a collection event on
Sat., Oct. 27, 8 a.m.–3 p.m. at the Lehigh County
LCA Wastewater Pretreatment Plant,
7676 Industrial Blvd., Allentown. Items that
will be accepted include:
• Fluorescent tubes
• Oil-based paints
• Paint thinner,
turpentine

• Roof tar, driveway
sealer

• Stains, varnishes

• Pool/spa chemicals

• Batteries

• Photo chemicals

• Gasoline, gas/oil mix

• Insecticides/pesticides

• Kerosene

• Weed killers, fertilizer

• Mercury,
thermometers

• Glues/adhesive

Check the Electric
Electricity is created by burning fossil fuels like
coal. This sends emissions into the atmosphere,
which contributes to global warming. To reduce
our electricity usage, engineering department
colleagues soon will conduct energy audits.
They’ll inspect equipment that uses a great
deal of energy, like boilers or refrigeration
units. They’ll determine if equipment needs to
be repaired or replaced to become more energy
efficient. With electricity costs expected to
increase in 2010, energy audits also will save
us money.

Appointments are required. For more information
or to schedule an appointment, visit
www.lehighcounty.org.
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My, How You’ve Grown
Technical partner Chris Collette is one of hundreds of
‘children’ who grew up at our hospital
It started with a painting–a finger painting, that is. It’s one of Chris Collette’s
fondest memories from LVHHN’s Early Care and Education Center nearly 20 years ago.
“I was a little too young then to fully appreciate the center’s benefits,” Collette says. “But
now I know it gave me a great head start. And the finger painting was fun, too!”
Today, Collette and the center—which celebrates its 25th anniversary this month—
have grown by leaps and bounds. Here’s how:
September 1982—With balloons, pony rides and a moonwalk, the center
officially opens. For its first nine years, it was operated by an outside
vendor. “But we realized we could raise the quality of children’s education
by bringing it in-house,” says human resources consultant Rhonda Beatty,
who served as the center’s director from 1990 through 2000.
September 1986— Joan Collette, R.N., enrolls her then 3-month-old
son, Chris, in the center. “It was a comfort to know he was nearby and
learning skills with other children,” says Joan, who then, like now, worked
in LVH–Cedar Crest’s operating room (OR). Chris Collette spent five
years at the center, preparing him for kindergarten.
April 2002—As the center has grown, so has its curriculum. “Our
teachers all are certified in early childhood education,” says Nikki Leonzi,
the center’s current director. “We teach children right from wrong, help
them celebrate diversity and build their social skills.” President and
CEO Elliot J. Sussman, M.D., takes notice—he begins reading to the
center’s children once a month, a tradition that continues today.
June 2004—Chris Collette graduates from Emmaus High School and
attends Penn State University for engineering. He then becomes a
technical partner in the OR, working alongside his mother, and
realizes health care is for him.
July 2006—After two years of preparation, an intensive application
and a site visit, the center is accredited by the National Association
for the Education of Young Children. “It’s our Magnet designation,”
Leonzi says. “It means we provide the gold standard of early education.”

Generations of care—From its
official dedication 25 years ago
through today, the Early Care and
Education Center gives great head
starts to local children. Among its
students are (l-r) Aylah, 1, Lauren,
5, and Makenzie, 2, here with
center director Nikki Leonzi.
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September 2007—Chris Collette continues his educational journey at
Lehigh Carbon Community College, where he’s pursuing an associate’s
degree in nursing. “I’m on-track to graduate in 2009,” he says. “I’ve
grown up here, I’m a technical partner here, and I look foward to
continuing my career here, too.”
—Matthew Burns

Growing up at the hospital—
Twenty years ago, Chris Collette
(top right) enjoyed egg
hunts with his Early Care and
Education Center classmates.
Now he’s an LVHHN colleague
along with his mother,
Joan (bottom right), and his
father, Joseph.

Spreading the Word
About Groundbreaking
Treatments

Other noteworthy items:
• Executive chef Al Frey was featured on 69
News (WFMZ-TV) as a guest chef for “In the
Kitchen” with Eve Tannery

When surgical oncologist Paul

• University MedEvac was featured in The
Morning Call, The Times News and on Blue
Ridge Channel 13 for talks about relocating
the temporary Weatherly helipad to a more
permanent space at the Nesquehoning
9-1-1 Center.

Mosca, M.D., performed the
region’s first isolated limb
infusion (a groundbreaking
skin cancer treatment), he
asked multimedia services
colleagues to videotape the
procedure with the patient’s
consent. So, when Action News 6 ABC
wanted to tell its viewers about the
procedure, we had footage ready to
share. “Isolated limb infusion can help
many people fight melanoma,” Mosca
says. “This news coverage allows us to
share helpful information about it with
a large audience.” See a Web video

• LVHHN was featured in The Morning Call and
The Express Times for making U.S. News &
World Report's America’s Best Hospitals list in
six specialties.
• Christie Allebach, R.N., was featured
in a photo spread about nursing overtime in The
Eastern Pennsylvania Business Journal.
• Neurosurgeon Mark Li, M.D., was featured in
a story about outstanding area physicians for
Eastern Pennsylvania's Connections magazine.

podcast of Mosca performing and
explaining this procedure at
lvh.org/checkup.
Read and view our news online! Go to lvh.org/news for the latest media coverage.

SERVICE STAR of the MONTH
As a clinical affiliations coordinator, Donna Stout works
closely with high school students interested in health
care careers. But for Elani Yami, one of her recent
students, Stout literally went the extra mile.
Yami didn’t have transportation home from the
hospital, so Stout drove her home each afternoon.
When Yami expressed interest in becoming a certified
nursing assistant, Stout encouraged her and even
tutored her in her spare time. Then, as Yami prepared
for her prom, Stout and her division of education
colleagues found her a dress through Marketplace,
and raised money to get her matching flowers and a
professional manicure.

Congratulations to
Award Nominees
To nominate a star, go on the intranet
at lvh.com. Go to the “What’s New”
box and click on Nominate a Service
Star. Or open e-mail’s bulletin board
forms_rewards and right
click to “use form.”

Michelle Bristol, technical
partner, LVH–Muhlenberg, 5T
John Lanzilotti, R.N., Mary
Grzybowski, G.N., Michelle
Lagler, administrative partner and
Diane Tolaj, patient transporter,
LVH–Cedar Crest, 4A
Patricia Murray, R.N.,
open-heart unit
Julie Kaszubu, G.N., LVH–Cedar
Crest, express admissions unit
Jodi Kneisly, R.N., LVH–Cedar
Crest, express admissions unit
Leila Nassar,
ABC Family Pediatricians
Catherine Taranto, mammography
technician, Evelyn Rivera,
technical aide, Kenneth Harris,
M.D., Laura Beaupre, R.N., and
Michele Brown, R.N., LVH–Cedar
Crest, Breast Health Services

“You could tell that Donna and Elani shared a special
bond,” says youth education coordinator Maggie
Hadinger. “Donna inspires us all to go the extra mile
every day.”

SERVICE STAR

Donna Stout, clinical affiliations coordinator
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What’s Happening
Investing for a Healthy
Lehigh Valley
LVH–Cedar Crest,
Auditorium
Tue., Sept. 25; 2 p.m.
Fri., Sept. 28; 2 p.m.
Tue., Oct. 9; 9 a.m.
Thu., Oct. 11; 7:30 a.m.
Tue., Oct. 30; 9:30 a.m.
Tue., Nov. 13; 2:30 p.m.
LVH–Cedar Crest,
Classrooms 1, 2 and 3
Fri., Oct. 5; 2 a.m. and
3:30 a.m. (night shift)
LVH–17th and Chew,
SON Auditorium
Thu., Nov. 8; 1 p.m.
Mon., Nov. 12; 1 p.m..
LVH–17th and Chew,
Auditorium
Tue., Sept. 11; 10 a.m.
Fri., Sept. 14; 7:30 a.m.
Fri., Nov. 9; 9 a.m.
LVH–Muhlenberg,
ECC Rooms A,B,C,D
Fri., Sept. 21; 3 p.m.
Tue., Sept. 24; 7:30 a.m.
(ECC Rooms B,C, D)
Mon., Oct. 8; 8 a.m.
Tue., Oct. 16; 2 p.m.
Fri., Oct. 26; 2 a.m. and 3:30
a.m. (night shift)
1249 S. Cedar Crest Blvd.,
Lower-Level Conference Room
Mon., Sept. 10; 1:30 p.m.
Fri., Oct. 5; 3 p.m.
Wed., Oct. 31; 3:30 p.m..
2166 S. 12th St.,
1st Floor Conference Room
Thu., Oct. 4; 7:30 a.m.
Mon., Oct. 8; 1:30 p.m.
(for Home Care/Hospice
employees)
Tue., Oct. 23; 9 a.m. (for LVPG
employees from 2268 S. 12th St.)
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Through the years, LVHHN has made
an enormous investment in the health
of the Lehigh Valley in the form of facilities,
education, research, technologies and staff. How
are we investing for the future and how do we decide
where to invest for our community and colleagues?
Find out at this year’s employee forums, where you
can get your questions answered by our senior leaders.
Attend and get great prizes, like a collapsible beach chair or
an umbrella, displayed here by Mark Holtz (left), senior vice
president, operations, LVH–Muhlenberg and Jim Geiger
(right), senior vice president, operations.

Anti-Aging Mineral
Makeup Workshop
Tue., Sept. 18; 6:30–7:30 p.m.
FREE
LVH–Muhlenberg, south entrance, 1st floor
conference room
Learn how advanced mineral makeup and
antioxidants can nurture your skin.

Body Wedge 21™
Mon., Sept. 24; 4–4:45 p.m.
8 classes/$56 reimbursable through Culture of Wellness
Healthy You Center
These repetitive exercises target the major
fat-storage areas and muscle groups.

Career-Planning Workshop
Thu., Sept. 6; 2–4 p.m.
FREE
LVH–Cedar Crest, auditorium
Learn to assess your personal skills.
Registration is required.

Community Exchange and You
Mon., Sept. 17; 2–4 p.m.
FREE
LVH–17th and Chew, Center for Healthy Aging
Learn how to make connections by sharing your
skills, services and stories.

CPR Recertification
Wed., Sept. 26 and Thu., Sept. 27
FREE
Wed., Sept. 26; 10 a.m.–10 p.m
Thu., Sept. 27; 8–11 a.m.
LVH-Cedar Crest, classrooms 1, 2 and 3
Class is free only for employees whose job requires it.

Creating a Culture of Respect
Wed., Sept. 19; 9–11 a.m.
FREE
2166 S. 12th St., 1st floor conference room
Learn to value the unique contributions each
colleague brings to the workplace in this Preferred
EAP course.

at LVHH N

FOR

MORE DETAILS ON ALL PROGRAMS

OR TO REGISTER, CALL

Get LVHHN News
on Your Computer

1243 S. Cedar Crest Blvd., Allentown
Opening Sept. 10
Hours: Mon.-Fri., 5 a.m.-9 p.m.; Sat., 7 a.m.-5 p.m.;
closed Sun.
Monthly membership $42.50 per person ($38.50 for ages
60+; family memberships receive a 5% discount off the
$42.50 rate for each family member—children living at
home ages 14-22 are eligible); reimbursable through
Culture of Wellness
Open House and Sneak Preview
Sat., Sept. 8; 9 a.m.-1 p.m.
FREE
Participate in strength and flexibility screenings,
preview on-site rehabilitation services, and enjoy
tours and refreshments.

Want to Earn $500?
To learn more, call 610-402-CARE or visit the
Internet at lvh.org/checkup.

Saving for College Education

You can automatically receive
the latest LVHHN news and
health information on your computer for free!
All you have to do is subscribe to our RSS
(Really Simple Syndication) feeds. You’ll receive
our latest headlines, summaries and links to
full articles without having to search for the
information. For more information or to subscribe,
visit lvh.org and click on “RSS” at the bottom of
the page.

AIG VALIC, the company managing our retirement
plans, will host three seminars to help you plan
for your financial security. To register, visit
www.valic.com/seminars and enter seminar
code 3074ALL11AI. Lunch will be served.
Wed., Sept. 19; Noon–1 p.m.;
LVH–Cedar Crest, ECC 2
Tue., Sept. 25; 11 a.m.–Noon
LVH–17th and Chew, Conference Room A
Thu., Sept. 27; 10:30–11:30 a.m.;
LVH–Muhlenberg, ECC Room B
AIG VALIC advisors are available to help you at:

Discover Your Discounts
As an LVHHN colleague, you’re
entitled to nearly 70 discounts from
businesses in the Lehigh Valley,
including:
Verizon—Get 18% off your
monthly access and 25% off
any accessories.

610-402-CARE.

Disco
ver
your

LVH–Cedar Crest
Rich Silva Sr.: 610-402-8801
Rich Silva Jr.: 973-454-6251
(Advisor for LVPG colleagues)
Kevin Gertz: 610-402-8801
LVH–Muhlenberg
Frank Deeney: 484-884-8362
LVH–17th and Chew
Alan Carlson: 610-969-2625 (Advisor for
colleagues of LVHHN’s for-profit entities and
Health Network Laboratories)

Learn more about these and
other discounts:
• Go to TAO e-mail
• Click on Bulletin Boards
• Click on Employee_Discounts

Dealing With Conflict

Get on the Ball

Partner-Assisted Yoga

Tue., Sept. 11; 9–11 a.m.
FREE
2166 S. 12th St., 1st floor conference room
Examine the sources of conflict and behavioral
characteristics at this Preferred EAP course

Mon., Sept. 24; 9:30–10:15 a.m.
8 weeks/$56 reimbursable through Culture of Wellness
Healthy You Center
An inflated exercise ball enhances your balance,
stability and core strength.

Mon., Sept. 24; 6–7:30 p.m.
$30 reimbursable through Culture of Wellness
Healthy You Center
Experience yoga poses (Asana) in a deeper,
more therapeutic way.

Eating and Exercising for Your Heart
Health

Health Care Career Discovery Night

Weight Watchers at Work

Thu., Sept. 27; 7–9 p.m.
FREE
Lower Macungie Twsp. Community Center
High school students can explore careers in burn
care, emergency care and many other areas.

$110 reimbursable through Culture of Wellness
Preregistration and prepayment are required. Please
register two business days prior to start of class.
LVH–Cedar Crest, auditorium
Tue., Sept. 11; 4:45–5:30 p.m.
LVH–Cedar Crest, classroom 1
Mon., Sept. 17; 7– 7:45 p.m.
LVH–17th and Chew, conference room B
Tue., Sept. 4; 12:30–1:15 p.m.
LVH–Muhlenberg, 1st floor conference room
Thu., Sept. 13; 4:30–5:15 p.m.
1249 S. Cedar Crest Blvd, lower level
conference room
Fri., Aug. 31; 12:15–1 p.m.
2024 Lehigh St, classroom 1
Fri., Aug. 31; 11:30 a.m.–12:15 p.m.

Mon., Sept. 17; 6–7:30 p.m.
FREE
LVH–Cedar Crest, auditorium
Experts share strategies for controlling
what you eat and exercising.

FlashFit

Health Fair at Lehigh Valley Health
Center—Saucon Valley

Mon., Sept. 17; 8:30–9:15 a.m.
16 classes/8 weeks $64 reimbursable
through Culture of Wellness
Healthy You Center
Boost energy and burn fat with this fun,
motivating circuit-training exercise.

Sat., Sept. 15; 10 a.m.–2 p.m.
FREE
Route 309 and Fairmont St., Coopersburg
See LVHHN’s newest health center. Bring your
friends, family and colleagues. Enjoy free
screenings, giveaways and events.
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1 Sharing Our PCE Story

1

Last year, LVHHN embarked on a journey to take the patient-centered
experience (PCE) to the next level. At two Journey of Growth (JOG) retreats,
colleagues, former patients and their family members brainstormed more than
4,000 ideas for improving the patient experience. Now, groups comprised of
colleagues from throughout the network are reviewing the ideas to determine
if they are feasible, already in planning or require further investigation.
Recently, Jim Geiger, senior vice president, operations, and Kim Hitchings,
R.N., manager, Center for Professional Excellence, shared our commitment to
creating the ideal PCE at the Ontario Hospital Association’s second annual
conference on patient- and family-centered care in Toronto, Canada.

2 We Wrote the Book on Readiness
When The Joint Commission looked for hospitals that successfully weathered its new
unannounced survey process, it turned to LVHHN. Now, our experience is featured in a book,
Joint Commission Unannounced Survey Case Studies, shown here by Robin Anthony,
manager of Joint Commission and regulatory excellence. The LVHHN chapter outlines our
“eveready” philosophy, which includes an unannounced survey management plan, mock
surveys and a Quality Quips newsletter. LVHHN had three unannounced surveys in 2006.

3 Honors for Excellent Stroke Care
Laurie St. Clair (left) of the American Heart Association’s Get With the Guidelines (GWTG)
Stroke program recently presented LVHHN with a Sustained Performance Achievement
Award. The honor recognizes our two-year commitment to upholding GWTG’s seven core
measures for stroke care, including the administration of the clot-busting medication tPA to
all stroke patients who are eligible to receive it. Donna Jenny, R.N., neurosciences director,
neurologist John Castaldo, M.D., and Claranne Mathiesen, R.N., patient care specialist,
accepted the award on behalf of the hospital’s stroke care team.

4 An Excellent Survey
Members of general services at LVH–Muhlenberg, including (l-r) Lester
Frable, Lydia Gunns, Jospeh Williams, Cheryl Holub and Laird Ihle, general
services operation manager, were among the many people who helped the
hospital achieve excellent results during the Pa. Department of Health‘s
recent on-site licensure visit. Held once every two years, the survey
assesses all aspects of the hospital’s care and environment. Surveyors
remarked often about LVH–Muhlenberg’s clean appearance.

3

5 LVHHN’s Most Wanted—Caught!
When our security colleagues received reports of thefts of electronic
devices at LVHHN and caught a suspect on camera, they asked for your
help. This picture was posted on the intranet home page at lvh.com. Days
later, a hospital colleague saw the suspect and called security. Guards
then stopped the suspect, who was arrested. If you see suspicious activity
or a crime on hospital property, call 610-402-8220 or leave an anonymous
tip on the crime tip hotline at 610-402-1087. All information is confidential
and will be reported to law enforcement only when appropriate. Learn
more in the security section at lvh.com.

6 Wired (and Wireless) for Excellence
Every time Melissa Bury, R.N., scans a patient’s bar code, she knows she’s giving the right
medication to the right patient at the right time. Our bar-coding technology is one reason
why LVHHN is among Hospitals & Health Networks magazine’s 100 Most Wired hospitals
list for the sixth consecutive year. We also are among the magazine’s 25 Most Wireless.
Both are honors for effective use of health care technology. In addition, LVHHN is one of just
three U.S. winners of the magazine’s Innovator Award for creating software that allows
physicians to order compounded medications from a patient’s bedside.

2

5

6

Cedar Crest

4

Parking Progress
It was supposed to take six weeks to install the
precast concrete panels that make up our third
parking deck. Instead, it took less than three
weeks. That’s great news for the patients and
visitors who will use the deck. “When it opens
later this year, it will add 540 parking spaces,”
says project manager Greg Marushak. Before that
happens, crews will pour the concrete floor and
ramp, and install storm water pipes and lighting.
Here’s more of this month’s progress:
Emergency department (ED)—Its new
entryway and 5,000-square-foot waiting room
will open this month. Renovations will begin
on the former waiting room to create five new
exam rooms.
ED driveway—This roadway, connecting the
ring road to a new ED parking lot, is 50 percent
complete. More than 150 patient/visitor parking
spaces that were temporarily unavailable during
the first phase of construction will go back
online this month.
Fish Hatchery Road—Curbing will be
installed and the widened roadway will be
paved. Next step: installing traffic lights at
the new employee entrance and the Fish
Hatchery/Cedar Crest intersection.
Kasych Family Pavilion—Patient lifts,
elevators, flooring, drywall, and door frames
are being installed, and painting has begun.
Healing garden area—Construction will
begin behind Kasych on a place where people
can go for quiet meditation. It will contain
trees, perennials and decorative lighting.

Refer and Reap the Rewards
After moving back from Florida to his native Lehigh Valley, Matthew Butz had trouble
finding a job he liked. His sister, nurse interviewer Monica Butz-McElhenney, R.N.,
offered to help. Knowing her brother had 10 years‘ experience as a respiratory
therapist, she submitted his name to our Employee Referral Program. He was hired.
“I’m enjoying working here and glad to be raising my children in my hometown,”
Matthew says. Monica received a $2,000 bonus for finding a qualified person for a
difficult-to-fill position.

Ahead of schedule—Installing the precast concrete panels that make up
our new parking deck three weeks early was no small feat. More than 270
panels had to be put in place, some weighing as much as 68,000 pounds.

Do you know someone who has what it takes to work here? If so, learn more
about our Employee Referral Program on the human resources Web site at lvh.com or
call 610-402-LVHR (5847).
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Happy Anniversary! SEPTEMBER 2007
40 YEARS

Ilene Anderson

MaryEllen Eckhart, L.P.N.
Hospice
Most Memorable Moment Here
People like Takeo Yamashita
(a general surgeon who practiced
here for years). When another
colleague and I went to Hawaii,
Dr. Yamashita had his brother
meet us at the airport and take
us to dinner one night. The way
he treated staff was special.
My Inspiration at LVHHN
My colleagues—they are my
second family.

10 YEARS

Anita Ambler

Charlotte Kranyecz

Debra Bianco

Mary Murtaugh

ASU-PACU/OR

Respiratory Therapy

LVPG Billing

Spectrum Administrators

Medical Records

Terri Hilbert

Karen Marchetto

Mary Ferrell

Janis Brown

Lisa Nagel

Suzanne Corriere

Diagnostic Radiology

I/S

Public Affairs

Emergency Services

Critical Care Float Pool

Endoscopy—G.I. Lab

Richard Kuklentz

Joseph Pearce

Steven Jagiela

Albaynnah Brown

Kandace Novak

Susan Henritzy

MedEvac

Neuroscience ICU

Materials Management

Operating Room

Mother-Baby Unit

Transitional Trauma Unit

Sylvia Lee

Ernesto Rivera

Mary Johnston

Kimberly Cornwell

Virginia Quaglio

ICU

Emergency Services–CC

Medical Records

Division of Education

LVAS

James Naughton

Laurie Rohrbach

Susan Matta

Diane Roebock

Sandra Berk

Cancer Center

Psychiatry

Mother-Baby Unit

Judith Sabino

Medical Records
Transcription

Magdalene CruzRivera

Alane Mercer

Special Procedure Unit

Stephen Roma

MaryEllen Eckhart

Community Health

Ellen Ruhf

Marketing

Marisa Ervin

Behavioral Health

Inpatient Hospice

Catherine
Wisneskie

Psychiatry

Dianna Mulhern

Lehigh Neurology

Kathleen Saylor

Sherry Sawka

Nicole Febbo

Psychiatric Rehabilitation

Express Admissions Unit

PHND

Weight Managment
Center

RE&I

Maria Schneberger

Joseph Shambo

Carolyn Muretta

TNICU

Clinical Engineering

Diagnostic Radiology

Melba
Fenstermacher

Lori Stauffer

Sarah Nicklin

Transitional Trauma Unit

OACIS Services

Lori Wilson

Steven Nicolich

Radiation Oncology

Respiratory Therapy

Joyce Wlodek

Judith Nist

Case Management

Nursing Float Pool

YEARS

Diane Gerny
Operating Room

Dianna Ketterer
Neonatal ICU

Jennifer Pope

20

YEARS

Karen Alfano

Heart Station

Maternal-Fetal Medicine

Bernadette Potetz

Karen Benedict

Diagnostic Care Center

Pharmacy

30 YEARS

MaryEllen Bedics
Emergency Services

Cheryl Beitler
Neuroscience ICU

Best Virtues
Organization and following things
by the book

Lana Fetner

Other Areas Where I’ve
Worked
T3 (medical-surgical), W3 North
(neuro) and 4T (medical/surgical),
all at LVH–17th and Chew

Clinical Engineering

Favorite Pastimes
Gardening, needlepoint and the
Philadelphia Eagles

Lesley Shambo

Favorite Cafeteria Food
Salad

Post Anesthesia Care
Unit

I/S Physician Support

Dennis Fetters
Linda Kish
7C

Diane Newhard
Psychiatric Rehabilitation
Dental Clinic

Terri Sheer

Phyllis Vassallo
Medical Records

Mary White
Physical Therapy

Donna Berasley
Transitional Open Heart
Unit

Helen Biro
TNICU

Theresa Dalmaso
Operating Room

Jamie Gabryluk

Trish Carpenter

5 YEARS

Emergency Services—
17th

35
Celebrating 35 years!

25 YEARS

Adelaide Zimmerman Patricia Notte
Case Management

15 YEARS

Katherine Adams
Dept. of Pediatrics

Dental Clinic

Kathleen Dunton

Glenn Guanowsky

4A

Legal Services

Juli Farrar

Betty Heck

Medical Oncology

Cardiac Cath Lab

Nancy Keiser

Eileen Hildenbrandt

Perinatal Unit

Lehigh Valley IPA

Terry Kiefer

Judith Jarrett

Sterile Processing

Pediatrics Unit

Rebecca Lesser

Lori Keller

Pain Management

Admitting

Seana McFadden

Sharyn Klase

Electrophysiolgy Lab

Pain Management

Sherry Onushco

Mark Kopac

Care Management

Security

Jennifer Stafiniak

MICU/SICU

Norma Ortiz
Ambulatory Practice

Rex Parker
Pharmacy

Robert Peters
Finance

Radha Ramaswami
Medical Records

Pamela Rock
Respiratory Therapy

Ernesto Rodriguez
OB/GYN Associates

Molaria Thomas
5T Medical/Surgical

Beth Wernham
LV Family Health Center

Post Anesthesia Care
Unit

Lisa Garver
Cardiac Rehabilitation

April Gheller
5B Medical/Surgical

Dawn Gugliuzza
Payroll

Tania Hewitt
Pharmacy

Stuart Kennedy
I/S Applications

Nicole Koch
5B Medical/Surgical

Tracey Lamoreux
Heart Station

Inpatient Hospice

Brenda Shaffer
Home Care

Prisilia Urquiaga
Southside Family
Medicine

Michael Warfel
Security

Susan Weigand
Adolescent Psychology

Ray Weller
Engineering

Richard Werkheiser
Mail Processing

Kimberly Westra
LVAS

Sabrina Wilson
RHC Medical

Carolyn Langon
Diagnostic Radiology

Ryan Malone
Engineering

Charissa Mattes
Heart Station

Sue McMahon
Hospice

Charles Meckes
Pharmacy

RHC Medical
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